
 

 
 
 

 
 
 

 
 
 

 
 

 
 

Keynote Speaker Stephanie Call, MD, is the Internal Medicine 
Residency Program Director of the new Internal Medicine Training 

Program at Winchester Medical Center in Winchester, VA, a program 
she is proud to build to serve the Shenandoah Valley community.  She is 

a nationally recognized educator, recently receiving the national 
Associate of Program Directors in Internal Medicine Distinguished 
Medical Educator Award. She was also a recipient of the Parker J. 
Palmer Courage to Teach Award and was recognized by Working 

Mothers Magazine with the Working Mother of the Year Award. Dr. Call 
is a graduate of the University of Maryland School of Medicine and 

completed residency training in Internal Medicine at the University of 
Alabama Medical Center. 

 
 

 
Catherine Apaloo, MD, is the Senior Vice President and Chief IMG 

Experience Officer at Intealth and Adjunct Clinical Professor of Medicine 
at the University of Georgia School of Medicine. She previously served 
as Program Director and Designated Institutional Official at Piedmont 

Athens Regional. A passionate educator and mentor, Dr. Apaloo has led 
national faculty development initiatives and held leadership roles in 
APDIM, AAIM, and ACP, including serving as President of APDIM and 

Chair of the ACP Georgia IMG Committee. Dr. Apaloo is a graduate of 
the University of Ghana Medical School and completed residency 

training in Internal Medicine at Good Samaritan Hospital in Baltimore. 
 

 
 

 Janice Bianco is Senior Manager, Visa & Immigration Services at 
the Cleveland Clinic Foundation. She has 36 years’ experience in 

international medical education and international scholar advising. She 
previously served as Manager, Exchange Visitor Program at the 

Educational Commission for Foreign Medical Graduates (ECFMG). Ms. 
Bianco earned a Master of Arts degree in Social and Behavioral Sciences 

(focus on the immigrant experience, diversity and cultural 
anthropology) from Stony Brook University and has a certificate in 

Immigration Law from Cornell University School of Law. 
 
 

 
 

Jake Bidwell, MD, is the Designated Institutional Official and Vice 
President for Academic Affairs at Aurora Health Care. He also serves as 

Regional Associate Dean for the University of Wisconsin School of 
Medicine and Public Health.  His professional interests include urban 

underserved primary care and leadership development. Dr. Bidwell is a 
graduate of the University of Wisconsin Medical School and completed 

residency training in Family Medicine at Aurora Health Care. 
 
 
 
 



 
 

 
 

 
 

 
 

 

 

 
James Campbell, MD, is President of the Institute for 

Academic Medicine at Charleston Area Medical Center 
(CAMC) and Clinical Associate Professor, Department of 

Medical Education, West Virginia University. He has 
received numerous honors, including Distinguished Service 

Award, CAMC Department of Internal Medicine as well as 
induction into The Gold Humanism Honor Society.  Dr. 

Campbell is a graduate of the John C. Edwards School of 
Medicine at Marshall University and completed residency 
training in Internal Medicine at West Virginia University – 

Charleston. 
 

 
Jennifer “JJ” Carmody, is System Director for Health Policy and 

Government Relations at Billings Clinic-Logan Health.  She has  
been with Billings Clinic for nearly 30 years and through her 

leadership has strengthened relationships with state and federal 
legislative and administrative staff.  She regularly analyzes financial 

information to produce forecasts of business, industry, and economic 
conditions for use in making service line decisions.  Ms. Carmody  

earned a Bachelor of Science degree – emphasis in Accounting from 
Montana State University. 

 
 
 

Suzette Surratt Caudle, MD, is the Designated Institutional 
Official at Atrium Health’s Carolinas Medical Center and 

maintains board certification as a general pediatrician 
through the American Board of Pediatrics.  Over the course 

of her career, Dr Caudle has built a foundation in 
educational administrative leadership, with an emphasis on 
graduate medical education. Dr. Caudle is a graduate of the 

University of South Carolina School of Medicine and 
completed residency training in Pediatrics at Charlotte 

Memorial Hospital (now Carolinas Medical Center).   
 
 

 
 

Virginia Chandlee, PhD, RN, is Manager of Clinical 
Experience at JPS Hospital, a role she has held for fifteen 

years.  Dr. Chandlee leads a team of coordinators and 
clinical instructors who oversee all student programs for the 
network. She also serves as an Adjunct Professor of Nursing 
at Tarrant County College.  Dr. Chandlee earned her Doctor 

of Philosophy in Nursing Research at the University of Texas 
in Galveston. 

 



 
 

 
 

 
 
 

 
 
 
 
 

 
Leah Delfinado, MD, FACOG, is the Designated Institutional Official for 

Advocate Health Care in Illinois. She served as Associate Program 
Director for Advocate Health's Obstetrics and Gynecology Residency 

program beginning in 2012 and Residency Program Director from 2014-
2024.  Her focused areas of interest include graduate medical 

education, mentoring and professional coaching, and LGBTQ+ care.  Dr. 
Delfinado is a graduate of Southern Illinois University’s School of 

Medicine and completed residency training in OB-Gyn at Advocate 
Illinois Masonic Medical Center. 

 
 

 
Caroline Diez, EdD, is the Director of Graduate Medical Education at 

John Peter Smith (JPS) Health Network. Prior to joining JPS in 2019, she 
served as Program Coordinator, Transitional Year, at Grand Strand 
Medical Center. Dr. Diez is a graduate of the College of Charleston 

where she earned a Bachelor of Arts degree in Corporate and 
Organizational Communications. She recently completed doctoral 

studies at Creighton University in Interdisciplinary Leadership.  

 
 

 
 
 

Tricia Elliott, MD, is Sr. VP, Academic and Research Affairs, CAO, and 
DIO at JPS Health Network. She also serves as Professor in Family 

Medicine at Texas Christian University. Dr. Elliott has over 20 years of 
GME experience, including nationally recognized work with the ACGME 

Family Medicine Milestones group. She is a graduate of the University 
of Texas Medical Branch and completed residency training in Family 

Medicine at Albert Einstein/Montefiore Medical Center Residency 
Program in Social Medicine.  

 
 
 

 
 

Lisa Howley, PhD, is the Senior Director for Transforming Medical 
Education at the Association of American Medical Colleges (AAMC) 

where she drives advancements in competency-based medical 
education (CBME) and fosters innovation in teaching and learning. In 

her current role, Dr. Howley oversees efforts to improve the transition 
to residency, enhance curricula, and prepare faculty to address the 

challenges of 21st-century health care. Dr. Howley earned her PhD in 
Educational Psychology from the University of Virginia 



 
 

 

 

 

 
 
 
 

 
 

Cindy Kelley, DO, is the Designated Institutional Official and Vice 
President of Medical Education at Summa Health and is an Assistant 

Professor of Family Medicine at NEOMED.  She also serves as Chair of 
the Institutional Review Committee (IRC) at ACGME.  Dr. Kelley oversees 

twenty-one ACGME and non-ACGME graduate medical education 
programs for 300 trainees.  Dr. Kelley is a graduate of the Ohio 

University Heritage College of Osteopathic Medicine and completed 
residency training in Family Medicine at Summa Akron City Hospital. 

 

 
 

 
Victor Kolade, MD, is Core Faculty, Internal Medicine Residency; Clinical 

Professor of Medicine & Regional Clerkship Director for Internal 
Medicine, Geisinger Commonwealth School of Medicine; and Adjunct 

Clinical Professor in Internal Medicine, Lake Erie College of Osteopathic 
Medicine. He has served on the AIAMC Board of Directors since 2021 

and is currently the Co-Chair of National Initiative X. Dr. Kolade is a 
graduate of the University of Ibadan College of Medicine and completed 

residency training in Internal Medicine at Kingsbrook Jewish Medical 
Center.  

 
 

Nanette Lacuesta, MD, FAAFP, is the Program Director for GME 
Inclusion and Belonging at OhioHealth and the Director of the 

OhioHealth Physician Pathway Scholars Program, a recruitment 
mentoring program for students who are underrepresented in 

medicine. In her current role, she directs the inclusion and belonging 
efforts for OhioHealth's 39 GME programs at five care sites with over 

400 residents and fellows, and more than 1200 medical students 
annually. Dr. Lacuesta is a graduate of the University of Cincinnati 

College of Medicine and completed residency training in Family 
Medicine at The Ohio State University Hospital. 

 

 
 

Tricia LaFatta, MBA, is the Manager of Graduate Medical Education at 
Aurora Health Care. She has over fifteen years of experience in medical 

education, with a strong focus on residency and fellowship program 
development, workforce planning and recruitment, and human 

resources in academic medicine. Ms. LaFratta earned a Bachelor’s 
Degree in Business Administration with an emphasis in Human 

Resources and a Master of Business Administration from the University 
of Wisconsin – Whitewater. 

 
 

 
 
 



 
 
 

 
 
 

 
 

 
 

 
 

Will Lehmann, MD, is the Program Director for Family Medicine at 
Aurora Health Care and Associate Professor, Aurora Family Medicine 

Residency Program.  Dr. Lehmann is a graduate of the University of 
Louisville School of Medicine and completed residency training in Family 

Medicine at the University of Utah School of Medicine.  He also earned 
a Master’s in Public Health degree from the University of Utah. 

 
 

 
 

 

 

Jennifer LeTourneau, DO, MCR, is the Clinical Vice President of Medical 
Education and a critical care physician at Legacy Health.  She has 

coached, advised, and mentored medical students, residents, fellows, 
and faculty in clinical skills development, research, and leadership.  Dr. 

LeTourneau is a graduate of Western University of Health Sciences 
College of Osteopathic Medicine of the Pacific and completed residency 

training in Internal Medicine at Oregon Health & Science University. 

 
 

 

 
 

Margaret Lozovatsky, MD, is the Chief Medical Information Officer and 
Vice President of Digital Health at the American Medical Association.  

She also serves as a pediatric hospitalist at Novant Health Presbyterian 
Medical Center in Charlotte, North Carolina, where she continues to 

care for patients.  Dr. Lozovatsky is a graduate of the University of 
Wisconsin Medical School and completed residency training in 

Pediatrics at Rush University Medical Center. 
 

 
 
 
 
 

Millennium Manna is a third-year medical student at The Ohio State 
University College of Medicine. She is a member of the Curious 

Clinicians team, where she serves as podcast producer. Throughout 
medical school, she has served as president of PODEMOS and vice 

president of LIGHT, both global health student organizations at Ohio 
State. Additionally, she served as vice president of her school’s CMDA 

chapter and as the SNMA Admissions Chair. 
 

 
 
 



 
 
 

 
 

 
 

 
 
 

 
Theordore “Ted” O’Connell, MD, is the Director of Medical Education 

for Kaiser Permanente Northern California and an Associate Clinical 
Professor in the Department of Family and Community Medicine at the 
UC San Francisco School of Medicine. He has authored over 20 medical 

textbooks, edited 10 additional textbooks, written over 900 textbook 
chapters, and is a member of the AIAMC Programming Committee.  Dr. 

O’Connell earned his MD degree from the University of California Los 
Angeles and completed resident training in Family Medicine at Santa 

Monica-UCLA Medical Center. 
 
 
 
 
 

Kari Oliver, MD, is a Clinical Adjunct Assistant Professor in the 
Department of Obstetrics-Gynecology at Aurora UW Medical Group. 

She also serves on the Gyn-Surgery Quality Council for Advocate Aurora 
Health. Dr. Oliver is a graduate of the Washington University School of 

Medicine and completed residency training in Obstetrics and 
Gynecology at St. Louis University where she also served as Academic 

Chief Resident. 

 
 
 
 
 
 

James “JP” Orlando, EdD, is Associate Dean of Graduate Medical 
Education at Washington State University Health’s College of Medicine.  
He is also President-Elect of the AIAMC.  Prior to moving to Washington 
in January 2026, Dr. Orlando served for fifteen years as Chief Graduate 

Medical Education Officer at St. Luke’s University Health Network. He 
earned his Doctor of Education in Corporate Leaning Leadership from 
the University of Pennsylvania, Graduate School of Education and the 

Wharton School, Chief Learning Officer program. 
 
 
 
 
 
 

Oluwagbemiga Oyeleye, MBBS, is a third-year Internal Medicine 
resident at Guthrie/Robert Packer Hospital.  He has also served as an 

academic tutor and mentor for the past five years for the KAINJI 
Organization.  Dr. Oyeleye is a graduate of the University of Lagos 

College of Medicine. 
 
 
 
 
 
 



 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 
 

Sarah Ozurumba is a GME Learner Network Program Manager with the 
Kern National Network for Flourishing in Health, where she supports 

learner engagement and cultivates opportunities to integrate the KNN 
framework for flourishing into graduate medical education. With over 

16 years of experience in designing inclusive programs and learning 
environments in museums and classrooms, Ms. Ozurumba brings a deep 

commitment to amplifying learner voices and fostering human 
connection through the arts and humanities through interdisciplinary 

learning and reflective practices. 
 
 
 
 
 

Nicole Salvo, MD, is Program Director of the Obstetrics-Gynecology 
residency program at Aurora Sinai Medical Center.  She also serves as 

Clinical Adjunct Assistant Professor, Aurora Health Care – University of 
Wisconsin School of Medicine and Public Health.  Dr. Salvo earned her 

Medical Doctor degree from the University of Illinois at Chicago and 
completed residency training at Aurora Sinai Medical Center. 

 
 
 
 
 
 
 

Deb Simpson, PhD, is the Academic Affairs Education Director for 
AdvocateAuroraHealth Midwest. She is also an Adjunct Clinical 

Professor in Family Medicine at the University of Wisconsin School of 
Medicine and Public Health (UWSMPH) & at the Medical College of 
Wisconsin (MCW) and a Deputy Editor for the Journal of Graduate 

Medical Education (JGME). Dr. Simpson earned her doctorate in 
Educational Psychology from the University of Minnesota 

 
 
 
 
 
 

Diana Singer, PhD, RN, is the Executive Director of Academic Affairs at 
JPS Health Network and Adjunct Faculty at the Harris College of Nursing 
& health Sciences at Texas Christian University. She is a Director on the 

AIAMC Board and serves on the AIAMC Programming Committee. Dr. 
Singer earned her Doctor of Philosophy degree from Texas Christian 

University. 

 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Andrew Sy, MD, is an attending physician with the Pediatric Advanced 
Care Team (PACT) at Nicklaus Children’s Hospital. His clinical interests 
include utilizing telemedicine as a method to provide quality hospice 

and palliative care, improving communication with the adolescent and 
young adult (AYA) population with serious illnesses, medical education 
in hospice and palliative medicine, and exploring alternative medicines 

and pathways to treat pediatric pain. Dr. Sy is a graduate of the 
University of Arizona College of Medicine and completed residency 

training in Pediatrics at Kaiser Permanente Los Angeles Medical Center.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

. 
 
 
 
 
 
 
 
 


